
You get a  

MESSAGE 
from a business 

you know. 

They say there’s a

PROBLEM
with your 

account and to call 
a number for help.

Stop. 

Don’t call.

It’s not a business you 
know. It’s a scam.



Pass itON

ftc.gov/PassItOn

Report scams to 
the Federal Trade 

Commission at

ReportFraud.ftc.gov
or

1-877-382-4357

https://ftc.gov/PassItOn
https://ReportFraud.ftc.gov

